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Foreword

We are pleased to present this report, The Face
of Poverty Today in Lincoln, Nebraska, for the fifth
consecutive year. It represents a snapshot taken in
December 2010 at our Toyland for Kids event.

In the picture this year are 2,410 families with
children, who are some of our clients here at the
Center for People in Need. They took time to com-
plete a survey as they waited to choose free holi-
day gifts for their children. Their responses became
this report.

What makes the Face of Poverty report unique
is that it continues to serve as the voice of the
poor in Lincoln and Lancaster County, Nebraska.
The report shows what daily life in Lincoln is like
without the material resources most of us take for
granted. Low-income families and individuals face a
constant daily struggle: to put food on the table; to
have a place to call home; to see a doctor or den-
tist; to get an education; to get and keep a job.

For most of us, a flat tire on the car is an incon-
venience. For those of us who live on the knife-
edge of poverty, such a “simple” thing can start a

cascade of problems. No money to repair the tire
means no car for a week or two. No car means jug-
gling schedules and asking favors to help get the
kids to school and yourself to work. Coming in late
to work three days in a row because the bus runs
late in the snow puts your job at risk.

But a tire repair? That will take two-thirds of your
weekly paycheck, and the money is already com-
mitted to pay rent, bills, and maybe buy some food.
What would you do? The Face of Poverty report
reveals what those in poverty have to do every day.

Please contact us with any questions you may
have about this report. If you are interested in a
particular aspect of the survey, we would be happy
to discuss it with you. We can do additional analy-
sis on request.

Sincerely,
‘.;.."é%;; /g_ f%z;pfé__ ﬂ&ﬁ/ KQQL{:/Q"(
Beatty Brasch Deb Daily

Executive Director Director of Operations
Center for People in Need Center for People in Need
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introduction

The Face of Poverty

Each person wears poverty differently. Each person
gets worn down in separate ways by the weight
of worry and scarcity of choice that accompany those
without money and resources. Still, there are com-
mon hallmarks of a life spent struggling.

When you look at eyes in the face of poverty, you
see every eye color there is. Poverty is no respecter of
persons. You see lines of strain radiating out onto the
cheeks from those eyes. You may see dark smudges
or hollows from iliness beneath the eyes; perhaps you
see blackened or bruised eyes. And in the eyes them-
selves? Some are so often cast down with shame or
fear that you cannot make eye contact. Some of those
wearing the face of poverty may make touch-and-
go eye contact, glancing at you only briefly. Many of
those wearing the face of poverty will seek eye con-
tact with you, asking you to see them as individuals,
not as causes or problems. If you accept, you may see
need, gratitude, shame, pride, belligerence, or hope.

When you look at a mouth in the face of poverty, its
corners may be pulled down by a lifetime of frowning;
kept from smiling too often by the need to say “no”
to children wanting something. These children don’t
make X-box requests. They’re asking for a new pair of
shoes or a shirt for school; whether they can get the
things on the teacher’s supply list they’re supposed
to bring to class. A mouth in the face of poverty may
look grim, its lips set against themselves in a hard
line, waiting for another disappointment to appear —
they do not qualify for help, or they do, but they can’t
get help until six weeks from now. One might also
see a smile on that face, as help is given and hope
restored — maybe tomorrow will also be better.

An intangible, invisible thing that is hard to see on
someone wearing the face of poverty is their resil-
ience. How they make do, how long they have had to
make do, how they manage to keep going somehow
against all odds: this is the untold story. We approach
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that story by telling you what our respondents have
said about what they face and how they make do
every day.

This report marks the fifth year of our clients gra-
ciously letting us into their lives to ask them questions
about their daily struggles with poverty. It marks the
fifth time we have compiled their answers and offered
them to the community as a glimpse into the realities
of life on $7,000 or less a year. The information in this
report comes from a survey conducted by the Center
for People in Need in December 2010. The data was
collected during a toy distribution event for parents
and caregivers of children. The survey was available
in English, Spanish, and Arabic. This year we had
the assistance of several of our bilingual AmeriCorps
members, who provided translation and interpreta-
tion, and helped many non-English speaking clients
complete surveys.

As always, participation was voluntary and data
was kept confidential. Only one person per family
completed a survey. A copy of the survey instrument
is in the Appendix.

This report is based on a total sample size of 2,410,
meaning there were 2,410 people who completed
usable surveys. Not every person answered every
question, so the sample size will vary by question.
We report the number of respondents who answered
each question, denoted by a small “n.” If a question
says (n = 2,124), that means only 2,124 people an-
swered that question. Percentages calculated for the
data are based on the sample size for each question.
The sums of some percentages will not equal 100%
because of rounding error.

There are some questions where percentages are
not reported. These are ones where respondents
were asked to “mark all that apply” when answering,
so multiple answers are collected for those.



introduction

Poverty Statistics for Lincoln, Nebraska

he Census Bureau uses household income adjusted

for size and age of household residents to set the
poverty threshold it uses for its statistical determina-
tions of who is "in poverty." For a family of three, an
annual household income of less than $17,607 quali-
fies them as living below the poverty threshold.

The Department of Health and Human Services (HHS)
publishes poverty guidelines that it uses for admin-
istrative purposes, such as determining eligibility for
certain programs. HHS guidelines are simplified, and
calculated in a slightly different way. For a family of
three in 2011, an annual income of $18,530 would
classify them as being "in poverty.”

We use statistics from the Census Bureau's Ameri-
can Community Survey report series (ACS) to provide
contextual information for the Face of Poverty report.
Because we do, and because the ACS uses the poverty
threshold to classify people as to poverty, the follow-
ing statements in this introduction will be based on
the poverty threshold. This will, in our opinion, un-
dercount the number of people in poverty. The $923
difference between the poverty threshold ($17,607)
and the poverty guidelines ($18,530) affects many
households. Nevertheless, it will keep the discussion
consistent with the underlying calculations by the
Census Bureau.

It should also be noted that poverty calculations
exclude certain people, called "People Whose Poverty
Status Cannot Be Determined.” These include youth
under 15 not living with family, and people living in
institutional group quarters (prisons, care homes,
dormitories, military barracks, etc). So, for instance,
the 2009 ACS lists a total population for Lincoln of
254,008, but the number of people "for whom pov-
erty status can be determined" is only 241,399.

According to the 2009 American Community Survey
1-Year Estimates (ACS), there are 41,628 individuals
living in poverty in Lincoln, just over 17% of the popu-
lation. Of those 41,628, nearly half (20,099, or 48%)

live in extreme poverty, defined as 50% below the
poverty threshold. This means a family of three trying
to live on $8,804 a year.

There are 54,411 children under age 18 in Lincoln,
representing 23% of the city's total population. Nine-
teen percent of all of Lincoln's children (10,269) live in
poverty: just over 4% of the city's entire population.

One-fourth of the 41,628 people living in poverty in
Lincoln are children under age 18. That is correct: one
out of every four people in poverty in Lincoln, Neb-
raska, is a child. Eleven percent of all those in poverty
are children less than five years old (4,402). Children
ages 11 and younger (7,989) are 19% of all those in
poverty.

Of the 10,269 children in poverty, 40% (4,061) live in
extreme poverty, defined as 50% below the poverty
threshold (e.g. $8,804 income for a family of three).

In 2010 there were 6,618 Lincoln families living in
poverty (11% of all families in Lincoln). Of these fami-
lies, 4,135 of them (62%) were female-led households
with no husband present; 2,122 of them (32%) were
married-couple families; and 361 (5%) were male-

led households with no wife present. Of the 6,618
families in poverty, 984 (15%) had no children; 3,838
(58%) had one or two children; and 1,796 (27%) had
three or more children. Of these 1,796 families, 167 of
them (9%) had five or more children. All 167 of these
were married-couple families. Of the 4,135 female-led
households with no husband present, 2,990 of them
(72%) had one or two children.

Of the 6,618 families in poverty, 42% of them (2,758)
were living in extreme poverty, 50% below the pov-
erty threshold.

Note: The Center for People in Need, along with many other
human services agencies, uses the HHS poverty guidelines for
determining eligibility for programs. Therefore, all discussions
about respondents and the findings from the Face of Poverty
surveys will use the HHS poverty guidelines as a basis. This affects
mainly the discussion of incomes in Chapter 1.



chapter 1. Characteristics of Respondents

his chapter presents data on some characteristics of our respondents. We look at three groups of information: age,

gender, and marital status; race, ethnicity, birthplace, and languages spoken; and income, household size, and home-
lessness.

This year’s respondents are again mostly female (89%) with children; 76% of them report monthly household income of
$1,250 or less. Single persons without primary responsibility for children are less than 1% of this year’s respondents.

Age, Gender, and Marital Status

Age Gender

Respondents ranged in age from 18 to 88, with an aver- The 1,752 women respondents represented 89% of this
age age of 33.6. Sixty-one percent of respondents (864) year’s sample. The 223 men were 11% of the sample.
were less than 35 years old. Three-fourths of respondents _
(1,064) were younger than 40 years old. One-fourth of Gender (n=1,963)

respondents were 40 years old or over.

Age of Respondents (n=1,426)

223,11%

20 (1%)

33 (2%)

55 (4%)
95 (7%)

B Female

B Male
159 (11%)

200 (14%)

30-34yrs 328 (23%) 1572, 89%
25-29 yrs 268 (19%)
20-24yrs 227 (16%)

41 (3%) Marital Status

Slightly over one-third of respondents (747, or 35%)
0 0 100 150200 280 300 380 were married. Of the rest, 37% were single, 11% were di-
vorced, 7% were separated, 7% were living with a partner,
and 2% were widowed.
Of the 2,110 people answering this question, 904 of

Marital Status (n=2,110)

= Widowed, 38, 2% ® Divorced, 228,
11%

B Living w/Partner,
157,7%

M Single, 791, 38%

= Married, 747, 35%
W Separated, 149,

7%
them (43%) reported having at least one other adult in
the household. We say “at least” because there may be
multi-generational or multi-family households with other
unrelated adults living together, such as a parent and adult
child, or two siblings sharing living quarters. They are

- not included in the data from this question about marital
Seven percent of the survey respondents were older than 50. status.
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chapter 1: Characteristics of Respondents

Race, Ethnicity, Birthplace, and Languages Spoken

Race

This year for the first time we used the categories of race
used by the Census Bureau: American Indian/Alaska Native,
Asian, African American, Native Hawaiian/other Pacific
Islander, White, Two or more races, and Other. These race
categories do not include Hispanics/ Latinos because the
government considers “Hispanic/Latino(a)” a term of eth-
nicity. People may be of any race(s) and identify ethnically
as Hispanic/Latino(a). For that reason, we report race and
ethnicity separately here. A count of Hispanics/Latinos will
be found under ethnicity.

Two-thirds of respondents (1,606, or 67%) answered the
question about race. Of these, 1,057 (66%) were White;
291 (18%) were African American; 108 (7%) were Native
American; 83 (5%) were multi-racial; 61 (4%) were Asian;
and 6 (0.4%) were Native Hawaiian/Pacific Islander

Race (n:1,606) African
American

291, 18%

Native American
108, 7%

Pacific

Islander

6, 0%

Ethnicity

Of 2,299 respondents to the ethnicity question, 525 of

them (23%) said they were Hispanic/Latino(a). The rest

(1,774, or 77%) said they were not Hispanic/Latino(a).

Answers in this category may reflect race, ethnicity, or

a combination of the two. For instance, a person mark-

ing “white” for race might also mark “yes” for Hispanic/

Latino(a) ethnicity.

Ethnicity (n = 2,299)

Hispanic,
525
23%

Non-
Hispanic,
1,774,
7%

/

Birthplace

Seventy-two percent of respondents (1,533 of 2,126) were
born in the United States. Twenty-eight percent (593)

said they were not born in the US. Of these, 241 (41% of
foreign-born) said they were immigrants; 147 (25%) said
they were refugees; the rest did not answer.

Of the 147 refugees, 89 (61%) responded to the question
about where they were originally resettled. Of these, 40
(45%) were originally resettled in Nebraska: 36 in Lincoln
and 4 in Omaha. Texas was the next most mentioned, listed
by 14 (16%) respondents. Places in 21 states were listed by
the 89 respondents. Among all 2,410 respondents, at least
10% are immigrants and 6% are refugees.

The figure below shows those born in the US and those
born in other countries.

US Born & Non-US Born (n = 2,126)

1533 (72%)
593 (28%)
Non-US Born US Born

Of the 593 respondents not born in this country, 511 (86%)
answered the “birthplace” question. Because 42 countries
were named, we have grouped them by region, with 11
countries in the South/Central America region; 5 in the
Middle East; 7 in Asia, 10 in Africa; and 9 in Europe. Mexico
with 211 respondents and Irag with 66 were the two coun-
tries most often mentioned. There were 81 (14%) non-US
born respondents who declined to say in what country they
were born.

Responses of those born in other countries about the
length of time they have lived in the US (256, or 11%),
ranged from 4 months to 41 years. The median length of
stay was 12 years; 10 years was the most common answetr.

Regions of Birth for non-US Born (n=511)

273 (53%)

91 (18%)
. 53 (10%) 49 (10%) 45 (9%)
South/Central  Middle East Asia Africa Europe

America
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Languages Spoken

This year, in addition to asking people what language they
mainly speak, we also asked about the main language used
in the home. That information is presented here in four
tables: two for US born respondents and two for non-US
born respondents. The “multiple” category in all language
tables includes people who said they speak more than

Income

Of 2,373 respondents, 1,458 (61%) said their total house-
hold income was less than $1,000 a month. Almost three-
fourths (1,767, or 74%) reported income of less than $1,250
a month. Fewer than 4% (93) reported income over $2,251.

Another way of looking at income is to use federal guide-
lines set by the US Department of Health and Human
Services and used to determine eligibility for its programs.

one language.

Besides the four languages in the tables, 11 other lan-
guages were mentioned by 19 respondents: Albanian,
American Sign Language (ASL), Bosnian, Burmese, Dinka,
German, Kurdish, Nuer, Russian, Ukrainian, and Yoruba.

Languages spoken by those born
in the US. (n = 1,449)

Arabic 2 0.1%
English 1402 | 97%
Spanish 12 0.8%
Vietnamese 1 0.1%
Multiple 32 2%

Languages spoken in the home by
those born in the US. (n = 1,290)

Arabic 2 0.2%
English 1238 | 96%
Spanish 25 2%
Vietnamese 0 --%
Multiple 25 2%

Languages spoken by those born
outside the US (n = 430)

Arabic 40 9%
English 82 19%
Spanish 247 57%
Vietnamese 26 6%
Multiple 35 8%

Languages spoken in the home by
those born outside the US (n=362)

Arabic 31 9%
English 68 19%
Spanish 216 60%
Vietnamese 25 7%
Multiple 22 6%

Income, Household Size, and Homelessness

Volunteers take a break at an event addressing homelessness.

Poverty guidelines depend on family size; larger families
can make more money than smaller ones and be classified
at the same level of poverty.

For 2011, a monthly household income of $908 for a single
person or $1,544 for a family of three is at 100% of pov-
erty. The Center for People in Need accepts clients whose
incomes are at or below 150% of the federal level.

Monthly Household Income (n=2,373)

0-500
501-750
751-1000
1001-1250
1251-1500
1501-1750
1751-2000
2001-2250
2251-2500
2501-3000
3001-up

700




This graph shows the number of respondents with income
at half of poverty (50%), poverty (100%), and at 150%, our
income limit. Calculations used the upper end of the survey
income ranges and took family size into account.

0-50 1098

51-100 749

Percent of

Poverty

101-150 152

151-200 | 14

At 50% of poverty, a single person would have $454 in
monthly income, or $5,448 in annual income. It would take
a wage of $2.62/hour at a year-round full-time job to earn
this.

A three-member household at 50% of poverty would have
$772 in monthly income, or $9,264 in annual income. It
would take a wage of $4.45/hour at a year-round full-time
job to earn this.

But 1,011 (43%) of our respondents do not have jobs. Of
the 1,333 (57%) who are employed, only 508 reported hav-
ing a full-time job.

Household Size

Family sizes range from 1 to 11 or more. The average
household is 4.54 people. A quarter of respondents (511,
or 25%) had four people in their households. Three-fourths
(1,532, or 75%) had five or fewer.

511 Household Size (n=2,052)

437

500 -

400 380

300 - 288

200 - 182

127

100 A

0 E

This survey is distributed at our Toyland for Kids event

in December, so most respondents have children in the
home, or have custodial relationships with children. Ninety
percent (2,181) reported their relationship to the children:
1,957 (90%) were parents, step-parents, and foster parents,
one generation removed from the children in their care.

chapter 1: Characteristics of Respondents

Ninety-nine (5%) were grandparents or step-grandparents,
two generations removed.

There were 107 respondents (5%) who said they lived in
multi-generational families, such as grandparent, parent,
and child all in the same home. There were 18 respondents
(1%) who were caring for children in the same generation,
such as an older sibling caring for younger ones.

: d— =
A mother and three children shop at a CFPIN event.

Homelessness

Eighty-three respondents said they were homeless on the
day in December 2010 that they completed the survey.
Of these, 66 (80%) were women. Two hundred eighty-
one respondents indicated they had been homeless in
the last year. Of these, 232 (83%) were women.

NOTE: There are typically far more homeless men than women.
Remember that 89% of respondents to this survey were wom-
en, so the proportion of men to women does not represent the
homeless population of anything but this sample.

232

200

150

100

50

Homeless Today

Homeless in Last Year



chapter 2: Education and Employment

n order to gain a more complete picture of education and employment in respondents’ households, this year we asked
respondents to answer for themselves and for a second adult, if there was one in the household. All but one of the ques-
tions about a second adult had over 400 responses. These people are reported here as “other adult” or “Adult 2.”

Education
This figure shows the highest educational level achieved by
respondents and the other adults they reported on.

Highest Education Levels
Respondent n=1,790; Other Adult n=761

768

183 183

132 108

54 95
e W 62 R0 2010
No Grades Grades Grades GED H.S. Some Coll./ Adv.
Formal 1-6 Coll.  Trade
Education Coll.

=Respondent = Other Adult

Of 949 respondents reporting a level of education at or
above a high school degree, 559 of them (59%) had a high
school degree or GED; 262 of them (28%) had some college
classes; and 128 of them (13%) had a college degree (As-
sociates, Bachelors, or Graduate).

There were 375 other adults reported on by respondents
as having a level of education at or above a high school
degree. Over two-thirds of them (259, or 69%) had a high
school degree or GED; 62 of them (17%) had some college
classes; and 54 of them (14%) had a college degree (Associ-
ates, Bachelors, or Graduate).

| think things will be better next year. |
signed up for classes at SCC, and I'm about
to get my own place soon! —survey Respondent

There were 1,183 respondents who indicated they had less
than a high school education. Almost two-thirds of them
(768, or 65%) had completed 9th, 10th, or 11th grade.
Nineteen percent of them (227) had completed lower
grades (1st -8th). Five people reported finishing 12th grade
but not earning a high school degree.

There were 490 other adults reported on by respondents as
having less than a high school education. Over two-thirds
of them (331, or 68%) had completed 9th, 10th, or 11th
grade. Twenty-one percent of them (105) had completed
lower grades (1st -8th).

8

One hundred eighty-three respondents indicated they
had no formal education. Respondents reported 54 other
adults in households who also had no formal education.

There were 180 two-adult households in which neither
adult had more than an 11th grade education. There were
85 two-adult households in which neither adult had more
than a 9th grade education.

Looking at the number of survey respondents who an-
swered questions on educational achievement, there are
more of them (23%) with a high school degree than any
other level of education.

Responses to this question are not mutually exclusive,
although they were intended to be. In spite of being
instructed to mark only their highest level of educational
achievement, many respondents marked answers for each
level, or type of school (middle school, high school, etc).
Thus, many respondents gave more than one answer.

Employment
In prior years we have asked about respondents’ employ-

ment only. Thus we have not accounted for total household
employment, since the majority of our respondents (usu-
ally about 90%) are women, many of whom stay at home to
care for children. This year we tried to expand this infor-
mation by asking about employment for any other adult
member of the household (called "Adult 2" or "other adult"
here).

Household Employment (n=1,829)

432,24%

1141,62%

256,14%
280,15%

® Multiple Earner Household

® Unemployed Household
Respondent Only

u Second Adult Only

Of 2,344 respondents, 1,333 (57%) said they were employed,;
43% (1,011) said they were not. There were 904 responses
to the employment question for “Adult 2.” Exactly half
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(471) of the other adults were employed, and half (471) as shown here:
were unemployed. ) )
Single or Multiple Jobs

844
396 [l Respondents
M Other Adult in Home
-138 102

Unemployed Employed Single Job Multiple Jobs
Unemployed respondents gave one or more of the follow-
About three-fourths of the 1,333 employed (982, or 74%) ing reasons for why they were unemployed.
responded to the employment type question. Slightly over
half (535 of 982, or 54%) had a full-time job. Forty percent Reasons for Unemployment
(394) had a part-time job.

Categories in the two charts below are not mutually exclu-
sive; respondents may be counted in more than one job
category.

Respondent Employment (n=2,344)

1,333 (57%)

1,011 (43%)

794

Type of Employment 228 212 254

600 122 77
l 535 I -
500

care for disabled/ in school laid off retired  stay-at-home
400 - 394 disabled cannot parent
at home work
300 -
200 | L
100 65 56 73 75 i
, H W H B el *

More More  One full- One Other Seasonal
thanone thanone time job part- type of job
full-time part- time job job

job time job

Employment types for other adults in the household are
shown here:

Type of Employment - Adult 2

400
300
200
100, I
More ‘ More One full- One Other Seasonal
than one thanone time job part- type of job
full-time part- time job job

job

Most respondents and other adults who are employed
have only one job. Some of them have multiple jobs,
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One reason for unemployment is a parent who chooses to  the type of learning that would improve their employment
stay home. Some reasons they gave for that choice include:  prospects. The other answers were some combination of all

Reasons for Staying Home listed options
Barriersto Employment

188 S
174 past preventsit, Cantfind job I like,
182 \ 156
Dont speak English
130 No one will hire wellenough, 145
113 me, 280 \
65

need more Job wont pay
training, 264 enough, 582

won't work care for a can't find can't afford multiple
while kids disabled daycare daycare reasons
are young personin
home

Needmore
education, 443

When asked about barriers to employment, respondents
gave the answers reflected by the first chart in the second
column. Categories are not mutually exclusive; respondents
were instructed to mark all of the statements that ap-

plied to them. Most often marked are “job won’t pay well
enough” and “need more education.”

need computer
skills, 264

Skills Needed for a Better Job

Basic Construction,
71

Warehousing, 107

Retail, 113

~
Janitorial/Office
Cleaning, 116 ™~

Computer,501

We asked respondents what type of training or education
they thought would help them get a job or a better job.
Categories are not mutually exclusive; respondents were in-
structed to mark all of the statements that applied to them.
Their responses are in chart two, column two. The most
often marked answers are “computer” and “ESL.”

General Office, 255 _#

Of the 367 people who indicated a need for English as a GED, 244
Second Language (ESL) classes, 200 (54%) marked ESL only.
Of the rest, 92 (55% of 167) marked ESL and Computer as

Students using the Center for People in Need’s computer lab practice valuable new job skills.
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nsurance and health care are luxury items for many people in poverty. Doctor visits are reserved for children; medica-

tions are stretched out to unhealthy limits; chronic conditions go untreated. This is the stark reality of medical care for
low-income people. The only bright spot concerning insurance is that the State Children’s Health Insurance Program seems
to be working. In Nebraska, that program is called Kids Connection, and families with income up to 200% of poverty are
eligible to enroll their children. The use of Kids Connection is reflected in one statistic from our report.

When asked if they had health insurance, 957 (53%) of
respondents said yes; 864 (47%) said no. But 1488 (85%) of
respondents with children said their kids had health insur-
ance; only 268 (15%) said no.

When asked about access to health care professionals for
themselves and their children, respondents had this to say:

e 1,201 (71% of 1,691) reported access to a doctor; 490
(29% of 1,691) reported no access;

e 1,045 (61% of 1,716) reported access to a dentist; 671
(39% of 1,716) reported no access;

e 1,007 (60% of 1,666) reported access to eye care ser-
vices; 659 (40% of 1,666) reported no access;

e 1,548 (90% of 1,720) reported their children had ac-
cess to a doctor; 172 (10% of 1,720) said no access;

e 1,544 (87% of 1,770) reported their children had ac-
cess to a dentist; 226 (13% of 1,770) said no access;

e 1,488 (85% of 1,755) reported their children had ac-
cess to eye care services; 267 (15% of 1,755) reported
their children didn’t have access to eye care services.

In summary:
e 71% of adults had a doctor, and 90% of children did;
e 61% of adults had a dentist, and 87% of children did;

e 60% of adults had access to eye care services, and
85% of children did.

Slightly over one-third of respondents (661 of 1,859, or
36%) said they had gone to an emergency room for care
because they didn’t have money for an office visit; 1,198 of
them (64%) said they had not.

When asked if they had gone without needed medical care
because they couldn’t pay for it, had no money for the
co-pay, or because the wait was too long at a free clinic,
respondents answered as shown in chart one, column two.

When asked whether they had gone without needed dental
care, respondents gave the answers in chart two, column
two.

When asked whether they or anyone else in the household
had trouble paying for prescriptions, went without pre-
scriptions because they didn’t have money, or took lower
doses than prescribed to make medicine last longer:

Reasons For Not Seeing Doctor

697
558
I :

No Money No Copay Wait Time

Reasons For Not Seeing Dentist

578
426
I .275

No Money No Copay Wait Time

e Over half of the respondents (966 of 1,658, or 58%)
always or sometimes went without medicine because
they didn’t have money to pay for it.

e Over two-thirds of the respondents (1,193 of 1,737,
or 69%) always or sometimes had trouble paying for
their medicine.

e Forty-two percent of the respondents (723 of 1,714)
always or sometimes took less than the prescribed
dose of medicine in an attempt to make the medicine
last longer.

We asked respondents whether they used the Lincoln
Medication Assistance Program (LMAP). Ten percent of
them (179 out of 1,779) said yes. Of the 1,600 people
who said they hadn’t used LMAP, 1,458 of them (91%)
didn’t know about LMAP.

“Hopeless. Can't find work. No Interviews
or calls all last year.” —survey Respondent
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chapter 4: Food and Utilities

his chapter describes the challenges that people in poverty face in paying for basic needs like food and utilities; the
impact of those challenges; and the resources they use to make ends meet.

Food
Survey participants were asked "Do you have enough food

for your family today?" Eighty percent of respondents
(1,855 out of 2,314) said yes. Twenty percent (459) said
they did not have enough food for their family that day.

These were all people with responsibility for children; these
were people with an average household size of four. That
20% represents 1,836 people in Lincoln without enough
food to last the day. And that's just among the people who
came to the Center for People in Need on one weekend in
December 2010.

They were also asked whether they had enough food for
themselves and their family for the next week. The number
of respondents who said "no" is double that of those who
didn't have food for the day: 918 out of 2,274 people (40%)
couldn't feed their family for a week based on the food
they had at home.

Taking the average household size of four into account,
this 40% represents 3,672 people in Lincoln, many of them
children, without enough food to last a week.

How often do you have trouble buying
enough food for yourself and your
family? (n=1,700)

489, 29% .%4, 27%

= Always/Often
= Sometimes
Rarely/Never

747,44%

How often is government assistance
(SNAP, WIC) adequate to feed you and
your family? (n=1,463)

478,33%
543,37%
m Always/Often
H Sometimes

Rarely/Never

442,30%
12

How often are food distribution
programs like Neighborhood FOOD and
FoodNet adequate to feed you and your

family? (n=1,536)

276,18%

608, 40%

m Always/Often
m Sometimes
Rarely/Never

652,42%

How often do you need more than one
of these programs (i.e. SNAP AND
FoodNet) to get enough food for you
and your family? (n=1,730)

548, 32%
m Always/Often
m Sometimes
Rarely/Never

567,33%

615, 35%

How often are you dependenton the
Center for People In Need for food?
(n=1,769)

287,16%

’ m Always/Often
B Sometimes
948, 54% Rarely/Never
534, 30%

In summary:

e 1,211 respondents report some degree of difficulty
buying enough food for themselves and their families;

e 478 respondents report government assistance as
inadequate for feeding self and family;

e 276 respondents report food distribution programs as
inadequate for feeding self and family;

e 1,115 respondents need more than one food or assis-
tance program to get enough food for self and family;

e 821 respondents report being dependent on the Cen-
ter for People in Need for food.




f >

In 2010 the Center’s Neighborhood F.0.0.D program distributed 2,223,539 pounds of food and USDA commodities.

Over one-third of respondents (847 of 2,255, or 38%)
always, often, or sometimes skip meals because they don’t
have enough food. Over half (1,288 of 2,259, or 57%) al-
ways, often, or sometimes have to choose between buying
food and paying a bill.

Only 231 respondents (12% of 1,908) say their children go
hungry always, sometimes, or often; 1,677 of them (88%)
say their children rarely or never go hungry. Most respon-
dents (1,772, or 90%) say their children get nutritious meals
at home, but 1472 respondents (62%) report being some-
what or very worried about having enough food each week.

Degree of Worry Over Food Supply
(n=2,362)

235,10%

890, 38%

® Not Worrie
m Somewhat Worried
Very Worried

1237,52%

Respondents were asked which government assistance and

chapter 4: Food and Utilities

food distribution programs they used. Results are shown in
the chart below. Respondents were asked to mark all that
applied, so the numbers are not mutually exclusive, nor do
they total “n.”

Assistance Programs Used (n=2,021)

School Lunch 649

Food Programs Used (n=2,021)

Salvation Army INEREEEEG 214

Peoples City Mission NG 272
Meals Matt Talbot Gathering Place Il 55
Good Neighbor Community Cente i N 213

Friday Backpacks LPS INENEGEGEGEN 357

Food Net NG 510
Emergency Food Pantries [N 154
CFPIN Neighborhood FOOD NG 544
Catholic Social Services [INGINIIIIIG 228

13



chapter 4: Food and Utilities

Utilities
As noted in the chart below, many respondents use more ~ More than two-thirds of respondents (1,651, or 69%) were
than one food program. The majority used two programs. ~ somewhat or very worried about having enough money

each month to pay their utility bills.
Number of Food Programs Used

Worried About Paying Utility Bills

580
496
very Worried [ 724
305
somennat worris | 527
126 154
- . Not Worried [ 339
1 2 3 4 5

The percentage of respondents who reported having

When people who did not use SNAP (Food Stamps) were trouble paying utilities in the past year is up from last year’s
asked why, they said: report. In 2009, 70% of respondents had some degree of
difficulty paying their utility bills. In 2010, that increased to
Why People Don't Use SNAP 81%.
270 _ _
Trouble Paying Utilities
(2009 n=2,083; 2010 n=1886)
130 143 915 (49%) 0 2010
743 (36%) Il 2009
l 617 (33%) 625 (30%)
31
354 (19%)
I

Don't know about Haven't applied Other Turned down for
SNAP for SNAP SNAP

Always or Often Sometimes Rarely or Never

Out of 2,249 respondents, 1,322 of them (59%) reported
receiving a shut-off notice for utilities in the past year. Out
of 1,847 respondents, 649 of them (35%) said they had a
utility shut off in the past year because they couldn’t pay
the bill. There were 178 people (10% of 1,813) who had
their utilities shut off the day in December 2010 that they
took the survey.

When asked whether they had asked for help to pay a
utility bill, 907 (52% of 1,730) respondents said yes. When
asked whether they had received the help they needed,
591 (46% of 1,271) people said yes. Last year there were
more people asking for help (1,202), and more people
getting help (921, or 77% of 1,202).

—[I¥ERTas

“Nothing I'm doing is good enough. I have to skip meals so my kids can eat. No way
are they going to starve! My car keeps breaking down. | got sick and missed work so
my check was short. We just can’t catch a break!” —survey Respondent

14



Housing
Almost half of our respondents (955 of 1,994, or 48%) said

they were somewhat or very worried about finding decent
affordable housing. Slightly over half of our respondents
(1,039 of 1,994, or 52%) said they were not worried about
finding decent affordable housing.

Concern About Finding Housing
(n=1,994)

311,16%

m Not Worried
m Somewhat Worried|
Very Worried

1039,52%

644,32%

When asked about being able to pay for that housing,
nearly two-thirds of our respondents (1,252 of 1,993, or
63%) said they were somewhat or very worried about be-
ing able to pay for decent affordable housing. Slightly over
one-third of our respondents (741 of 1,993, or 37%) said
they were not worried about being able to pay for decent
affordable housing.

Concern About Paying for Housing
(n=1,993)

412,21%

741,37%

= Not Worried
®m Somewhat Worried|
Very Worried

840,42%

There were 743 respondents (out of 1,898, or 39%) who
said they always or often had trouble paying their rent or
mortgage in the past year; another 649 (34%) said they
sometimes had trouble paying; and 506 respondents (27%)
rarely or never had trouble paying for their housing in the
past year. Taken together, almost three-fourths of our re-
spondents (1,392, or 73%) had some degree of difficulty in
paying for housing within the last twelve months.

chapter 5: Housing, Child Care, Transportation,
and Miscellaneous Information

Child Care

The Temporary Aid to Needy Families/Aid to Families with
Dependent Children (TANF/ADC) government program
provides a small amount of cash assistance to low-income
families with children. The maximum benefit allowed is
$368 a month. With child care costs typically ranging from
$400 - $700 a month, finding and affording child care be-
comes very difficult. This section of our report summarizes
respondents’ views of access to child care, the challenges
of child care, and some of the problems that causes.

Of 1,912 respondents, 354 of them (19%) said they or oth-
ers in their household receive TANF/ADC. Of 683 respon-
dents, 604 of them (88%) said TANF/ADC does not cover
their basic monthly living expenses; only 79 of them (12%)
said that it did.

Worries About Accessing Childcare
1167 (61%)
1066 (55%)

" Finding Good Childcare
m Paying For Childcare
507 (27%) 535 (28%)

324 (17%)
237 (12%)

Somewhat
Worried

Not Worried Very Worried

Because of child care costs, respondents who
have had to do the following:

Leave child home alone
(n=1,588) [ 103 (6%)
Leave child with someone

they didn't trust (n=1,526) N 133 (9%)
Get fired for lack of
reliable child care [ 258 (16%)

(n=1,585)
Quit job training (n=1,573) [ 131 (8%)

Quit school (1=1,573) I 152 (12%)
Quit ajob (n=1,604) I 75,

When asked in a different question whether they have chil-
dren who stay home alone after school, 176 respondents
(out of 1,670, or 11%) said yes.

Two-thirds of respondents had some degree of concern
about finding affordable new or used clothing and shoes
for their families. Forty-six percent (938 out of 2,020) were
somewhat worried, and 23% (461) were very worried.
Finding affordable recreation activities was a concern for
1,262 respondents (64% out of 1,987).
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and Miscellaneous Information

When people were asked whether they could afford to buy
clothing for themselves and their families, they said:

Afford to Buy Clothing for Yourself and
Your Family (n =1,913)

308, 16%

608, 32%

E No
u Sometimes|
Yes

997,52%

When asked about their ability to pay for personal care
items, they said:
Trouble Buying Personal Care Items (n=1,901)

466, 25%
609, 32%

= No
m Sometimes
Yes

826,43%

Transportation
This section reports on vehicle availability and respondents’

use of StarTran, the Lincoln city bus system.

Of 1,801 respondents, slightly over one-fourth (501, or
28%) did not own a reliable car, nor did anyone else in the
household. Slightly under one-fourth (463 out of 2,206, or
21%) did not have transportation for basic activities, such
as going to work, school, or shopping.

Of 1,721 respondents, 406 (24%) used StarTran; 1,315
(76%) did not.

Of 1,631 respondents, 397 (24%) reported having trouble
paying the regular fare for the bus; 1,234 (76%) did not.

Of 2,017 respondents, only 400 (20%) used StarTran’s Ride-
for-$7.50 monthly bus pass; 1,617 of them (80%) did not.

Respondents were asked why they did not use the Ride-
for-$7.50 monthly bus pass. Of 533 who answered:

e 268 (50%) did not know about it

e 66 (12%) did not know where to get a pass

e 93 (17%) couldn’t afford to buy one

e 106 (20%) said it was too much trouble to buy one
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Of 1,743 respondents, 1,208 (69%) said they would ride the
bus if it were free.

Of 1,686 respondents, 1,136 (67%) said they would ride the
bus if it were 25¢ a ride.

Information
e Over three-fourths of respondents (1,300 out of 1,631,

or 80%) said they were able to get information about
the services they needed.

e Two-thirds of respondents (1,463 out of 2,206, or 66%)
said they used the Resource Handbooks from the Cen-
ter for People in Need.

e Of 1,777 respondents, 482 of them (27%) said they had
called the 211 information line for community resourc-
es; 1,295 of them (73%) had not. Fifty-six percent (270)
of those who called 211 said they got the information
they needed.

Voter Registration

Fewer than half of the respondents to this year's survey
said they were registered to vote. Of 2,017 people answer-
ing the question, only 875 (43%) were registered to vote.

Voter Registration (n=2,017)

m Registered To Vote
875,43%

H Not Registered To Vote)

1142,57%

Paycheck Advance
Only 14% of respondents said they used a paycheck ad-
vance service in the last year.

Used Paycheck Advance in Last Year
(n=2,024)

277,14%

mYes
ENo

1747,86%



Effects of Poverty on the Family

Last year we introduced a set of questions dealing with
some of the stress that comes with poverty, and asking
respondents about their outlook for the future. Here are
their answers.

Among parents, money worries affect their children (n =
1,882):

Money Worries - Affect Children

alot, 332,
18%

somewhat,

1014, 54%
not at all,
536, 28%

Among couples, worrying about money affects their rela-
tionship (n = 1,498)

Money Worries - Affect Relationship

alot, 383,

. .

not at all,
505, 34%

somewhat,
610,41%
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Amount of stress worrying about money causes in the fam-
ily (n=1,856)

Money Worries - Stress Caused

alot, 729,
39%
some, 919,
50%

none, 208,
11%

e 0Of 1,711 respondents, 723 (42%) said they were better
off than they were last year; 988 (58%) said they were
not.

e 0Of 1,674 respondents, 710 (42%) said they were better
off than they were last year; 964 (58%) said they were
not.

e When respondents were asked about the future, 1,017

(61% of 1,675) thought they would be better off next

year; 567 of them (34%) thought they would be the

same; and 91 of them (5%) thought they would be

worse off.
“I had a good job and was stable two years ago. Now I'm
standing here waiting for free toys so my kids can have
something for Christmas. You can't count on anything

these days.” —survey Respondent

~ lhe Nl SRR ! Sy

The Center for People in Need’s Toyland for Kids in December Is the event where the annual Face of Povrt suréiscnducted.



chapter 7: Summary, Implications, and Limitations

he face of poverty, while familiar, is not an un-

changing one. Each day, families that have never
received assistance suddenly find themselves need-
ing to reach for help. State and federal programs
continually change their eligibility requirements and
by doing so enable or exclude families from receiving
assistance. Every year, Health and Human Services and
Housing and Urban Development change their income
guidelines. This alone causes daily, monthly, and yearly
changes, sometimes dramatic, to the demographics of
the people served by the Center for People in Need.

Changes from previous years' surveys can reflect these
demographic shifts in the population we serve. Some
counts go up, some counts go down. Not all these
changes can be attributed to certain programs work-
ing and other programs not working, but they are
important markers nonetheless, even if not as causal
as we would like them to be. We endeavor to provide

the most accurate and timely information as is fea-
sible. Comparisons to previous years' results are also
not always reflective of changes in the population
served. They can be caused by things as innocuous

as the weather on the days during which the survey
was administered, the availability of child care during
those days, the price of gasoline; all these and many
more factors play into the demographic makeup of the
clients who responded this year to our annual survey
as opposed to those who have responded in years
past.

It is also important to note that not all the same fami-
lies utilize our services year after year, which is a testa-
ment to our goal of providing services which help to lift
people out of the cycle of poverty rather than to trap
them within it. This provides us, through this survey,
with a look into the ever-changing, but all too familiar
face of poverty.

Users of this report are reminded that this sample does not represent
the entire population of Lincoln and Lancaster County. It does represent
40 % of the low-income households of families with children in this
area, who are our client base. Low-income households that do not seek
our services, households without children, and those who have no way
to get to the Center are not represented here to a significant degree.

This information extends our understanding of poverty as it is experi-
enced by Lincoln and Lancaster County’s low-income population. We
hope it will be used to inform program planning and policy develop-
ment concerning those living in poverty.

We welcome questions or comments regarding our survey. Thank you.

Acknowledgments

The Center for People in Need thanks its clients for
taking the time to complete this year’s survey, and its
staff and volunteers for keeping data collection running
smoothly. We thank Maria Rosario de Guzman, Assis-
tant Professor of Child, Youth, and Family Studies at the
University of Nebraska-Lincoln for her consulting and

18

contributions to this report since its beginning.

The Center especially thanks Data and Technologies
Coordinator Jeff Kooser and Administrative Assistant
LaTasha Stivason for keeping data analysis and graphics
going at heroic speeds; Grants Specialist Lynn Samsel for
writing, and Don Cunningham for layout and design.



APPENDIX

Center for People in Need
2010 Community Needs Survey Center Card #:

Yes No Yes No
Please help us by completing this survey. We'll use the information to talk with community leaders and 10. Were you born in the United States? ~ O O a. IF NO, are you a Refugee? O O
lawmakers about the types of laws and programs that will help low-income/high-needs families. No one b. IF NO, are you an Immigran? O O

person’s information will be shared. All answers will be reported in groups. Thank you very much!
c. IF NO, where were you born?

PLEASE ANSWER EACH QUESTION BY COMPLETELY FILLING IN THE CORRECT d. IF NO, how long have you lived in the United States? ___ years
° e. IF you are a refugee, in what US city were you originally resettled?
CIRCLE(S) NEXT TO EACH QUESTION, LIKE THIS: NOT LIKE THISX f. IF you are a refugee, when did you move to Lincoln? (month/year)
BACKGROUND INFORMATION 11. What is the main language you speak? 12. What is the main language spoken in your home?
. . . English English
1. What is your total household 2. How old are you? 3. How many people, including 8 no I_S 8 ng I_S
income per month? yourself, live in your house? Spanish Spanish
010) ® O Arabic O Arabic
$ 0- 500 1) 20 ® O Vietnamese O Vietnamese
O  other: O  Other:
$501- $ 750 ©) 06 €]
$751- $1,000 @) @® @
$1,001 - $1,250 @) ®6 ® 13. Areyou: O Single 14. Areyou: O Female
$1,251-$1500 O ®® ® 8 Married O Male
$1501-51,750 O olo) ® o Ze_pa'ate;
$1751-52000 O o) vvlzjDrce d
100We
$2001-82250 O ©0 © O L r(: ) ith a partner
VI wi
$2,251 - $2,500 ©) ©O ® o P
$2,501 - $3,000 O @ ormore CHILDREN
more than $3,000 O
Yes No BELOW IS A LIST OF CONCERNS YOU MAY HAVE. PLEASE MARK THE MOST
APPROPRIATE ANSWER FOR EACH ITEM.
NOT SOMEWHAT VERY
4. Are you homeless or in transitional shelter today? o O WORRIED ~ WORRIED ~ WORRIED
i D
5. Have you bt-‘-:en homeless in the last year? 8 8 15. Having enough food each week for myself and my family ~ O O O
6. Are you regl-stered to vote? 16. Finding decent affordable housing (@] @] (@]
7. Has anyone in your home used a paycheck c O 17. Being able to pay for decent affordable housing (@) O O
ice i 2 A o
advance service in the last year? 18. Having enough money each month to pay utility bills O O O
8. What is your race? 19. Having enough money to pay for needed medical care (@) O (@]
20. Having enough money to pay for needed dental care (@] @] (@]
O  White O Black or African American 21. Having enough money to pay for needed mental health care O O O
O American Indian/Alaska Native O  Asian 22. Having enough money to pay for needed medicine O O O
O Native Hawaiian/other Pacific Islander O Two or more races 23. IF you have children, finding good childcare O O O
. 24. IF you have children, being able to pay for good childcare ~ O @] (@]
Some other race:
25. Finding affordable new or used clothing and shoes (@) O O
Yes No 26. Finding affordable recreational activities (@) (@] O
9. Are you Hispanic/Latino(a)? o O
1
27. How are you related to the children in your home? (mark all that apply)
O  Parent O  sibling OR: O  Nochildren live
O Grandparent O Foster parent in my home
O Step-parent O Legal Guardian 31. Mark all of the following statements that apply to you:
1 can’t find a job that pays enough to support me and my family O
O Aunt/Uncle O NotRelated
I can’t find a job I like O
No one will hire me (@]
EMPLOYMENT I can’t get a good job because of something in my past O
I don’t k English well h t t d job O
For #28 and #29, answer first for yourself, then for any other adult in your household (Adult 2) on tspeak Eng I_S \well enough to get a good jo
1 need more education (@]
Adult 1 (me) Adult 2 I need more training O
I need computer skills O
28. Do you have a job? Yes O Yes O
No O No O EDUCATION AND TRAINING
IF YES, d_o yo_u work: (mark all that apply) For #32, answer first for yourself (Adult 1), then for any other adult in your household (Adult 2)
One full-time job O O
More than one full-time job @] O . . . Adult 1(me) Adult 2
N . 32. What is your highest level of education? (check one)
One part-time job @] O :
More than one part-time job O O No formal education © ©
S Lioh P I o o Highest grade completed, Adult1: ©® @ ®@ @ & ® @ ® ©® ©
easonal Jo . o o Highest grade completed, Adult2: © @ ® @ & ® @ © ©® ©
Other type of job OR: High school graduate O o
29. IF you or they do NOT have a job, _?ED hnical icati 8 8
is it because: (mark all that apply) Adult 1 (me) Adult 2 rade or technical degree or certification
Some college classes O O
You/they were laid off from a job Associates Degree (@] (@]
Youlthey can’t find a job Bachelors Degree O o
Graduate Degree O O

Youlthey are in school
Youlthey are disabled /cannot work
You/they are caring for a disabled person at home

33. What type of training or classes would help you get a job or get a better job? (mark all that apply)

00000000
00000000

Youlthey are retired O English as a Se(_:ond Language (ESL) O Forklift OPeratlon
O General Educational Development (GED) O Warehousing
Youlthey are a stay-at-home parent O Computer O Basic Construction
Other: O General Office O Food Handling
O Janitorial/Office Cleaning O  Retail
30. If you are a stay-at-home parent is it because: (mark all that apply) O Other:
You can’t find daycare O BASIC NEEDS
You can’t afford daycare (@) Yes No
You don't want to work when your child(ren) are young O 34. Do you have enough food for your family for today? O O
You care for a disabled person in your home le) 35. Do you have enough food for your family for the next week? o O
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36. Please mark one answer for each question by filling in the correct circle.

Some- Doesn't
FOOD Always Often times Rarely Never Apply
37. Do you have trouble buying enough food O o O O O

for you and your family?

38. IF you get government assistance with food O O O O O O
(Food Stamps, WIC), is the amount you get
enough to feed you and your family?

39. IF you use food programs like Center for People O O O O O O
in Need FOOD and FoodNet, are you able to get
enough food to feed you and your family?

40. Are you dependent on the Center for People @]
in Need for getting your food?
41. Do you need more than one of these pro- O o O O
grams to get enough food to feed yourself and your
family? (Food Stamps AND Food Net, for example)
42. Do you or others in your household skip O o O O O
meals because you don't have enough food?
43. Do you have to choose between buying (@] O O O O
food and paying a hill?
44. IF there are children in your household, (@) o O O O O
do they go hungry?
45. IF there are children in your household, (@] O O O O O
do they get nutritious meals at home?
UTILITIES/RENT
46. In the past year have you had trouble paying O O O O O O
your rent or house payment?
47. In the past year have you had trouble paying O O O O O @)
your utility bills (gas, electric)?
Yes No
48. In the past year, have you received a shut-off notice from a utility company? (@] (@]
49. In the past year, have you had a utility shut off because you could not pay the bill> O O
50. Do you have any utilities shut off now? O O
51. Have you asked for help to pay a utility bill? o O
IF YES, who did you ask for help?
52. If you have asked for help with a utility bill, did you get the help you needed? O O
53. If you do NOT get Food Stamps, what is the reason?
O 1 don't know about the Food Stamp program
O | haven't applied for Food Stamps
O | applied for Food Stamps but | was turned down
O Other (please specify):
ADC/ CHILD CARE
Yes No
72. Do you or does anyone in your household receive TANF/ADC O @]
(Temporary Aid to Needy Families/Aid to Dependent Children)?
73. IF YES, does this cash assistance cover your basic monthly living expenses? @] (@)
IF you have children, have you ever: Yes No
74. had to quit a job because you couldn't pay for childcare? @] O
75. had to quit school because you couldn't pay for childcare? @] O
76. had to quit a job-training program because you couldn't pay for childcare? O @]
77. been fired from a job because you didn't have reliable childcare? o O
78. had to leave a child alone at home because you couldn't pay for childcare? O O
79. had to leave a child with someone you didn't trust because you o O
couldn't pay for good childcare?
80. Do you get a childcare subsidy from the state? o O
81 . Do you have children who stay home alone after school? O O
TRANSPORTATION Yes No
82. Do you or someone in your household own a reliable car? O O
83. Do you have transportation for your activities (work, school, shopping)? O O
84. Do you use the city bus system (Star Tran)? O O
85. Do you have trouble paying the regular price for the bus? o O
86. Do you use the Ride for $7.50 Program (monthly bus pass for $7.50) O O

87. IFNO, isthat because: O you don't know about the Ride for $7.50 Program
@] you don't know where to get Ride for $7.50 Passes
O you can'tafford to pay for Ride for $7.50 Passes
@] it's too much trouble to buy a Ride for $7.50 Pass

Yes No
88. Would you ride the bus if it was free? O O
89. Would you ride the bus if it cost 25 cents a ride? O O

OTHER Not atall Somewhat A Lot
89. If you're a parent/guardian, does worrying about money (@] O (@]
affect your children?

90. If you're married or in a relationship, does worrying about money O O (@]
affect your relationship?

91. IF SO, does worrying about money: O
O have a negative effect on your relationship?
O have no effect on your relationship?

have a positive effect on your relationship?

54. Which of these food programs do you use? (mark all that apply)

O Food Stamps (SNAP) O WIC (Women, Infants, and Children) Program

O Food Net O Center for People in Need Neighborhood FOOD

O salvation Army O  People’s City Mission

O Good Neighbor Community Center O Emergency Food Pantries

O Free/Reduced School Lunch O  Friday Backpacks

@] Catholic Social Services O Meal Programs (Matt Talbot, Gathering Place)
INSURANCE AND HEALTH CARE
PLEASE MARK THE APPROPRIATE CIRCLE FOR EACH QUESTION

Yes No
55. Do you have a doctor you can see when needed? @] @] Doesn't
56. Do you have a dentist you can see when needed? (@) O apply
57. Do you have access to eye care services when needed? @] @] to me
58. IF you have children, do they have a doctor they can see when needed? O O O
59. IF you have children, do they have a dentist they can see when needed? O O O
60. IF you have children, do they have access to eye care services? O O O
61. Has anyone in your household gone to the emergency room because O O
there was no money to pay for an office visit?
Doctor Dentist

Has anyone in your household gone without the care they needed: Yes No Yes No
62. because there was no money to pay for an office visit? O O O O
63. because there was no money to pay the co-pay? @] @] @] @]
64. because the wait was too long for a free or low-cost clinic? O O O O

Yes No  Doesn't Apply

65. Do you have health insurance? (@) O
66. IF you have children, do they have health insurance? @] O O
Some-
Do you or does anyone in your household: Always times Never
67. Have trouble paying for prescriptions? O @] @]
68. Go without a prescription because there's no money to pay for it? O @] (@]
69. Take less than the prescribed amount of medicine to make it last longer? O @] (@]
Yes No
70. Have you asked the Lincoln Medication Assistance Program for help with prescriptions? O @]
71. IF NO, do you know about the Lincoln Medication Assistance Program? (@] @]
6
92. How much stress does worrying about money cause in your family? none O
some O
alot O
Yes No
93. Are you better off today than you were last year? @] (@]
(please explain):
94. Are you better off today than you were two years ago? @] (@]
(please explain):
95. When you think about next year, do you think you will be: better off @]
the same O
worse off O
(please explain):
CLOTHING AND PERSONAL CARE
Yes No  Sometimes
96. Can you afford to buy clothing for yourself and your family? o O O
97. Do you have trouble paying for personal care items such as o O O
soap, shampoo, diapers, deodorant, etc.?
INFORMATION AND REFERRAL
Yes No
98. Are you able to get information about the services you need? (@] @]
99. Have you used the Center for People in Need’s Resource (@] @]

Handbooks to find free and low-cost resources?
100. Have you called the 211-information line for community resources? O @]
101. IF YES, did you get the information you needed from them? O O

COMMENTS: What else would you like us to know?

Thank you for taking part in our survey. The information you have given us will be very helpful as we
continue to work toward enhancing opportunities for families on their path to success.
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For more information or copies of this report, contact:

Beatty Brasch or Deb Daily
Center for People in Need
3901 N. 27th St., Unit 1
Lincoln, NE 68521-4177
Tel: 402-476-4357

Fax: 402-476-4358

© 2011 Center for People in Need, Inc. (CFPIN). All rights reserved.
This document and the theories, concepts, statistics, data, or other
information contained here include copyrighted and protected in-
formation, trade secrets, and proprietary and confidential material
which is protected by Federal and State Law and is exclusively the
property of CFPIN. No part of the information contained in this
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of CFPIN.

The mission of the Center for People in Need is to enhance opportunities for individuals
and families as they address socioeconomic barriers limiting their paths to success.

www.centerforpeopleinneed.org
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