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Introduction

The U.S. Census Bureau estimates that in 2007 %d2Bthe 240,050
residents of Lincoln, NE, and 7.6% of the 57,70#ifies were living
under conditions of poverty. This rate is particiyldnigher among some
segments of the population, including female-ledudatolds with no
husband present (28.1%).

People in poverty face multiple challenges thataotpupon their overall
well-being and development. While various agendresk the rate of
poverty state- and nationwide, there is little mfiation regarding the
issues faced by this population from their own pecsive. This report
presents preliminary information on the issues ahdllenges faced by
low-income parents in Lincoln, NE; the resourcesyttaccess and the
barriers that impede their utilization of availabdsources.

Data presented here are drawn from a Decembers2098y by the Center
for People in Need. It is the third in a seriesye#rly surveys conducted
among this population. Surveys have been colleatedially during a toy
distribution event for parents in need. The 2008ey was administered
to over 2,000 respondents, and was available inlfmguages — English,
Spanish, Vietnamese, and Arabic. The aim of th@ort is to present
information from respondents’ points-of-view, in der to help

programmers, community responders, and policy-nsakar better

understanding the experiences of people in nesgdin@uding immigrant,

refugee, and ethnic minority populations, thisdalup survey was also
aimed at differentiating the needs of various gsoups such, when
appropriate, data are presented separately bycetioup or country-of-

birth.

Participation was completely voluntary and no namvese recorded for
those who responded to the surveys or those whed opit to participate.
Only one person per family was asked to respondcdmplete the
questionnaire



Chapter 1
Characteristics of Respondents

Age and Gender
Poverty rates vary across demographic groups (UWseBureau, 2007b). o
For instance, there is a higher rate of poverty mmiadividuals below 18 Age Distribution of Respondents
(5.4%) and above 65 years of age (5.8%), as comipgaréndividuals who
fall in between those two age groups (3.6%). Pgveates are also higher
among foreign-born (6%) as compared to native (4¥pulations; and
among non-married (6.5%) as compared to marrieddimids (3%). Certain 16.83%
ethnic groups are also more represented in povyaspulations. Latino 13.689
(7.6%), African American (6.4%), and American Indig6.7%) ethnic 10.40%
groups have higher rates of poverty as comparedCdacasian/White o

populations (3.7%). G
3.74%

23.44%

19.64%

2.57%

0.58%0.35% 0.06%0.12%0.12%
S = Q Q/

This chapter presents data that describes theusadbaracteristics of the %/
respondents to this survey. Respondents this yeal tmany similar & *‘@ *‘{, & © ¢ f £ EEEEES
characteristics to those who participated in theesuthe previous two years. PR R P AT NN A I A AN A A A S
Participants this year were mostly female, and ip@anged in age from 20 o5 &

to 45 years. The major difference from last yeas what the foreign-born

population this year came mostly from Latin Ameyiaad then equally from Gender Distribution

all other regions. In contrast, last year’s foreligmn population came mostly
from Latin America, followed by the Middle East.

T T T T T T T T
&

Males’ average age = 36.82 years
8.1% are currently homeless
11.5% had been homeless in past

Males,
148,
10%

Females,
1315,
90%

N.ote that 361 participants Females’ average age = 33.05 yed
did not report gender 5.1% are currently homeless
9.7% had been homeless in past

Key Points
As in the previous years, most respondents werélyrfesnales, and
most ranged in age from 20-45 years (average &$52 years).
There were higher percentages of males than femdlesad been
homeless and who are currently homeless.
Overall rates for homelessness are unchanged asinyéar
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Ethnicity and Countries of Origin

Countries of Birth US-born,
1304, 72%

Foreign
Unreporte born, 406
, 114, 6% 22%

/N

Other key points Regions of origin of foreign-born participants

This sample has a
higher US-born
population (72%)

compared to the Europe 11%
percentage of foreign-

born individuals (22%) asia | |ov
Most foreign-born

participants came fromr Africa :| 7%

Latin America,
particularly Mexico.
The second biggest
group came from
Europe, and then
equally from Asia
(Vietnam) and the
Middle East. Number of yealin the US
Most Europeans came 37%

from Ukraine and

Russia, most Asians

came from Vietnam,

and most Africans 21%
came from Sudan. 15%
Most foreign-born

respondents have been 7%
in the U.S. for 10 years
or less, with an | : | | ‘ ‘

average of 10 years. 2or 3-5yrs 6-10yrs 11-15yrs 16-20 yrs  21lor
fewer more

Latin American 64%

12%

9%

Refugee Status

Among the 23% (406) respondents who are foreigm-bor

Non-
Refugees
184, 46%

58, 14%

Refugees’ Regions of Origin

Not

reported Europe

Latin
American

7% (4)
Middle
East and )
South ASlf‘
Asia, Africa 12%(7)
23%(13) 12% (7)

Key Points
- Immigrant (foreign-born) respondents refer to thioskviduals

who were born in countries outside of the Uniteaté&d, and
include resident aliens (green card holders), hodg of various
visa statuses.
Respondents with refugee status are those whoduawe to the
U.S. and are unable to return to their own homent@ms because
of persecution or fear of persecution due to traae or tribal
affiliation, religion, social group membership,wlitical beliefs.
Most participants who came to the U.S. as refugas®e from
Europe
Participants with refugee status had lived in th®.etween 1
and 27 years, with an average of 9.78 years. avesage is
slightly higher than last year (average of 8.69gka



Ethnic Background

White/Caucasian 52% (850)

Hispanic/Latino 19% (305)

Asian/Pacific Islander] 2% (37)
American Indian :| 6% (98)

African/ African American 12% (193)

Middle Eastern|| 1% (18)

| —

Eastern Europearﬂ 0.5% (8)

Multi-racial :l 6% (90)
Other || 2% (30)

Primary Languages Spoken

Not
Reported
201, 11%
Other
131, 7%

Spanish,
220, 12%

1272, 70%

Key Points
Majority of the people surveyed are Caucasians Bitglish as their
primary language.
Examples of other languages spoken include Vietsam&rabic,
Kurdish, Russian, Ukranian, and others.

Household Size and Composition

Number of people in the household (of 1824 whoaorsed)
AVERAGE SIZE OF HOUSEHOLD 4.46

42%

30%

10% % 9%
2% 1%
T T — T
2or 3-4 5-6 7-8 9-10 11 or Pasified
fewer people people [peo people more

Average household size (not including respondengtbnicity

White/Caucasian 4.23

Latino 4.81

Asian 4.7

American Indian 4.42

African American 4.59

African 4.89

Middle Eastern 4.93

Russian 4,31

Key Points
Average household size is 4.46 people, which aivaly unchanged
from last year.
Foreign-born respondents reported significantlgéahousehold sizes
(average = 5.01) than US-born respondents (averdge9).
Middle Eastern, African, and Latino households tiedlargest
households
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Relationship between Respondent and Children in theme

Chapter 2
Education and Employment
Parent i | 84% (1341) The following section summarizes respondents’ rspoof educational
Grandparent j 7% (120) attainment, work status, and challenges to findiradple employment. More
] than half of the respondents (67%) have eithergh school degree or less.
Step-parent ] 3% (48) More than half are not employed; with the biggestug (27% of those not
Aunt/Uncle J 20 (35) employed) are stay-at-home parents. There is arlparcentage in this sample
’ S| B of those with less than a high school degree (58thpared to the general
Sibling J 2% (31) population of the city of Lincoln (7%), and thei® a smaller percentage of
. college graduates (2%) as compared to the broadeplb population (24%)
Forster parent ] 1% (19) (US Census Bureau, 2006).
Legal Guardian } 2% (34)
Not Related | 1% (11)

Marital/Civil Status of Respondents

LAREETC BCO

Separatec
95, 5%

Married,
578, 33% Divorced,

194, 11% A broad range of challenges are also reported byoredents with regard to

finding employment. The most common challenge todifig viable

' employment was finding a job that paid enough teetnmtbe needs of the
Widowed, . L .
Single, 723 21 1% household. Foreign-born respondents additiondihddanguage as a barrier to

42;/0 ' finding an economically viable job.
Living with
Partner, 13¢

8%

Key Points
Majority of the minors living in the respondentgirhes are the
biological or adopted children of respondents.

8



Employment Status of Respondents
Educational Status of Respondents

Bachelor's

degree or Othle(;’ 15 Less than a
Higher, 46 ° High School Not
2% 457, 25% Working,
765, 42% 168, 9%
Some
Colege,
358, 19% For those 42% who are working, their types of wark
_ High Schoa |
Technl(_:al 0 or GED, One full-time 47%
Associate's 775, 42% i
degree, 197 One part-time 41%
11% .
More than one part-time] 2%
Highest Educational Status of Persons in the Houséth Other Than the .
Respondent Seasonal ]3%
I?jz(;?zleo(r) f Other, 11 Les; than Other type ja%
: 1% High
Higher, 42

School, For respondents who are not working, reasons fobeimg employed..
361,27%

3%

Some
Colege,
241, 18%

Retired J 1%
Disabled | |1%
Laid-off | 11%
InSchool | |10%

Caring for a disabled perso| D 4%

High
School or

Technical

As or te' GED’0572 Can't find job | | 229%
dSeog(.‘;I:.ee ‘ 42% Stay at home parent \25%
! h 9%
131, 10% other | |

For stay at home parents, most common reasonsafong at home was

Note: no major differences in the patterns of firgdi were found for US- that they could not afford to pay for daycare

versus foreign-born respondents and as such, aggeetpta are reported
here.

10
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Use of Delayed Deposit Businesses to Supplemertrire

Delayed deposit businesses cash checks for fuatbdlre not yet arrived.
These businesses can provide cash in anticipatiartoming pay-day, for
instance, when a customer writes a post-dated dmaatfor provides proof of
anticipated income (e.g., previous pay stub). distomer re-pays the
businesses the money when the funds are matedabften with a substantial
fee attached. One example of a delayed depositésssin Nebraska deducts
$75 for a $500 check.

11% of respondents indicate that they use chedkirtgisThis number differed
by ethnic group.

61%
(168)
50 15%
9% (40) 8%
(24) 0% (15 0% (23) 1%
O —— © [ @
Caucasian Latino Asian American African Middie Muiti Other
Indian American Eastern R

Data presented separately for US- and foreign-bespondents

US-Born Foreign-born

Yes
5%

——

No
95%

Key Points
Caucasian and African American respondent usedketeghing more than other
groups. The larger disparity can be seen in compayiS- versus foreign-born
respondents. US-born respondents had more thatirines the rate of using this
service. This disparity is larger compared to daféected last year which indicated
that 30% of US-born and 8% of foreign-born responsl@sed this service.
Overall, fewer people this year (11%) reported gigiheck-cashing compared to last
year (27%)
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Challenges Faced in Finding Employment

US-BORN

FOREIGNBORN

| can't find a job that pays enough to |
support myself and my family 27% (430)

I can't find a job that | like 9% (143)

No one will hire me 9% (144)

| can't get a good job because of 8% (131)
something in my past

| don't speak English well enoughto | 0.3% (5)
get a good job
| need more education 20% (314)

| need more training 13% (210)

I need computer skills 12% (195)

| can't find a job that pays enough to |
support myself and my family 20% (67)

I can't find a job that | like 3% (11)
No one will hire me 7% (22)

| can't get a good job because of 3% (11)
something in my past

I don't speak English well enough to 23% (76)
get a good job ]
| need more education 17% (55)
| need more training 13% (43)

I need computer skills 14% (48)

Key Points

Note that responses are not mutually exclusivdidizants were
allowed to pick more than one concern.
Concerns/Challenges were somewhat similar for W8-fareign-
born respondents. As might be expected, one exceystithat the
top concern for the foreign-born respondents waslétk of
proficiency in English was a hindrance to gettingpad job.

Like last year, the top challenge for US born resjgmts was
finding a job that paid enough to support onesedf ane’s family,
followed by a need for more education. Like lasary the top
challenge for foreign-born respondents was languagjewed by
finding a job that paid enough.

13



Chapter 3
Food and Nutrition

The Department of Agriculture (2005) reports thppraximately 12% of
households in the United States are “food-insecurBiat is, they
experience difficulty at some period during the ryewa obtaining and/or
affording enough food. Needless to say, food imdgc has many
implications for the health and well-being of inidivals and families.

While the whole household is potentially affectegt bhallenges in
affording food, adults are more often the firstetxperience the effects of
food insecurity (US Department of Agriculture, 2D0&dults in food-
insecure households do not receive the necessatgims, fiber and
nutrients that make up a healthy diet (Mozes, 20B8kontrast, children
are more protected from such experiences, andttehd impacted only in
conditions where adults in the household have djreandergone severe
food insecurity. Teenagers, however, are more vabie. Adolescents in
food insecure households have been shown to be fik@lg to have
vitamin and nutrient deficiencies than their paerod-secure households
(Mozes, 2008).

The next section summarizes participants’ resporesgarding their ability
to afford and provide food for their families. Fhinformation also
includes the methods by which they try to cope Witk of food, the
services they utilize to alleviate food shortagewell as the barriers they
experience in trying to access those services.

“I will go a little without if | have to.
| do what | gotta do to feed my kids.
| just wish it was a little easier.”
-Respondent

14

Food Challenges

Never (122) Always (163)
7% %0

How often do
respondents have 13%
trouble buying food
for their families?

Often (245)
15%

Sometimes (893
55%

Ways households cope with lack of food ...

Someone in the household skips ,
meals ' 29% (420)

y] 3% (45)

Choose between paying bills andl;d
food

Children go hungry

48% (705)

Children are not getting nutritious ,
meals at home

(2}

20% (287)

Key Points
Majority of respondents reported having problemgitigy enough food
for their families — sometimes, often, or alway8%8.
The most common response to lack of money for feasl choosing
between paying bills and paying for food, follow®dskipping meals
by someone (not children) in the family. Severapandents
commented that the adults, but not the childreippsld meals.
Despite the food challenges, only 20% report theirr tchildren are not
getting nutritious meals at home.
Patterns did not differ between US- and foreigmlra@spondents.

15



Food Stamps
Overall, 49% report using Food Stamps.

Percentage of families reporting that they use fstaanps, broken
down by ethnic group...

58%
13%¢
92¢ J04 " T%%
120 ’ﬁ 1% 0% ’ﬁ 2%
White/ Hispanic/ Asian Ancan African Middle Eastern Multi- African
Caucasian Latino Indian American Eastern Fean racial
Among those who do not use food stamps ...
Other, 61% (159)
|
i
Didn't know about the
Applied was Food Stamp program,

turned down , 23% (61) 4% (4)

Have not applied for Food
Stamp Program,12% (32)

Key Points
Less than half of respondents report using fooahs$a(49%). This rate is
lower than last year (55.6%).
The most commonly cited reason for not using fdadhps was having their
application turned down, followed by not having kgxbfor this service. This
pattern was similar for US- and foreign-born resjenis.
The use of food-stamps was higher among US- cordgar®reign-born
respondents. Except for Middle Easterners, theseangigher use of food
stamps among respondents from ethnic groups tegiradominantly US-
born (e.g., Caucasian, African American, Ameriqadiidn).

16

Adequacy of Resources that Aid with Food

If you get government assistance with food (Foarpis, WIC), is
the amount you get enough to feed your fan

| hae 2504 oot
Sol ( L L 210, !
(226) = L (210) |
= i P 29% i
. (282) |
| |
1 1
1 1
1 1
295 |
(18) | |
1
:’ f? 1
| e m—oo == 74:/
Always Ctten Sometimes  Rarely Newver

If you use other food programs (Neighborhood FOBand Net, etc)
are you able to get enough food to feed your fanily

41%
(553)
T T T T T
<o 16% | !
SO e |
(204) i 195 (173 1
] |
! :
1
| /
! Lo .
Always Often  Sometimes  Rarely Never

Key Points
Among people who experience hardships in buyingd fd8% report
rarely or never having enough money to buy enoogld £ven after
receiving government assistandis is slightly higher than last year's
figures at 37%.
Among people experiencing hardships in buying f@p report
rarely or never getting enough food for their fanalzen after
accessing food program services

17



Other Community Resources Accessed for Aid with Boo

Percentage of participants who access various contymesources, presented
separately for US- and Non-US (Foreign)-born

32%0

]
L
°

1420

1020

424 4%% 10,

wIC Center for People’s City Fagdt Good Neighbor Emergency  Salvation

O .
9% 79, 8%

People in Need/ Mission Community Food Army
Food Bank Pantries
Neighborhood

Food program

Among participants who are working AND using foddrsps and/or accessing
one or more of the resources above ...

) Always, 56
Never, 34, 6% S
1, 34, 6% \&99'-)

— Tk ‘\\\
-7 Rarely .‘91. / Often, 85, ™.

, L

{ Sometimes,

Key Points
Majority of participants utilized some form of astsince to help them
afford/obtain enough food for their households.wwer, a large
percentage still experience challenges even aftaiving government
and/or community assistance.
Among those who are workilBND using food stamp&ND/OR
accessing one or more of the resources above, #®%ésort having
problems obtaining enough food for their families.
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Chapter 4
Insurance and Health Care

Poverty has many implications for the health and-ling of individuals and
families. For instance, poverty has been linked twst of negative well-being
indicators for mental, physical, socio-emotionabgwitive, and academic
health. The incidence of poverty has been linked various health-
compromising behaviors (e.g., inactivity, smokings well as chronic and
other illnesses (Woolf, Johnson, & Geiger, 2006}or these reasons,
understanding and addressing the health issuesiaggbwith poverty are of
primary importance.

People living in poverty are more likely to be
uninsured as compared to those who are not in

poverty. In 2006, approximately 15% of
individuals in the U.S. (11% for Nebraska) had
no health insurance. This rate was higher for
foreign-born (13%), black (19%), American
Indian and Alaskan Native (31.4%), Asian
(16%) and Hispanic (32.7%) populations.
Rates of insurance were much higher for
people in poverty. For instance, an alarming
75% of people in households with incomes
below $25,000 were uninsured. And while
11.7% of children in the U.S. are uninsured,
19% of children in poverty do not have
insurance (US Census Bureau, 2007b).

This chapter summarizes the findings for respomegarding health issues,
access to health care, and insurance. These fsdimglight the challenges
that people in poverty face with regard to healihec including having high
prevalence of lack of insurance, challenges tangjliprescriptions, and in
accessing health care services.

19



Access to Insuranc
Adults

Private
insurance or
through worl
(or spouse's

Not Reportec
371, 19%

No insurance
at all, 428, 22%

Medicaid or
Medicare, 81:
42%

Vetera
health benefit¢
12, 1%

Children

Praviate
msurance
or through

parents'
worl, 212,

12% Medicaid/
Kad's
Not Connection |
Reported, L1410, |
81.4% 76%
No
msurance
atall, 148,
8%
Key Points

Out of 1842 responses, 22% of adults and 8% oflighil are not
covered by any form of insurance.

The most common form of insurance for adults is
Medicaid/Medicare (42%) followed by private or insoce
through work (16%).

The most common form of insurance for children is
Medicaid/Kid’s Connectiol

20

Medication/Prescriptions

E Not
reported
161, 99

OYes, 740,
42%

Do you have trouble paying
for prescriptions?

ONo, 856,
49%

Among those who report having trouble with payorgprescriptions (740)...

household takes
less of the
prescription to 58%
make it last
longer

household goes
without
prescriptions for
lack of money

80%

Key Points
Out of 1,842 responses, 42% indicated that theg pasblems
paying for prescriptions. This is higher than kesar's figures at
38%.
Among those who have trouble paying for prescripj®8%
reported that they or someone in their househdigsstéess of the
required prescriptions. Another 80% report thatrthousehold
goes without prescriptions for lack of money.

21



Access to Medical, Dental, and Eye Care Services

Children and adults in the household have acceetiwllowing services...

43%
Medical
40%

36%
Dental
32%
21%
Eye Care
28%

44%
Medical
37%

37%
Dental
34%
19%
Eye Care
29%

*Figures for Eye-Care Services include
‘§feand “don’t need” responses

Adults

O Foreign-born
US-born

Children

[ Foreign-born
US-born

Key Points
1842 people responded to these questions
Respondents reported that their children had moress to services than
they did. This was consistent across all threesygeservices.
US-born respondents reported higher access tacssrthan foreign-born
respondents, except in the case of eye care.
It is important to note that having access doesnstire that participants
are able to afford the services.

22

Challenges to Accessing Medical, Dental, and Eya&8&ervices

Challenges faced in accessing health care servidtbsgata presented together

then separately for US- and Foreign-Born (FB) resgots

Someone in the household 36%
has gone without needed
care because there was no
moneyto pay for an office
visit.

OUS-born EForeign-bormn ™ Total

45%
43%

35%

Eve Care Dental Medical

Someone in the household
has gone without needed

care because there was no
money to cover the cost of

Co-pay

OUS-born EForcign-born ™ Total
43%

38%

36%0

Eye Cate Dental

Medical

Someone in the household
has gone to the emergency

OUS-born @ Foreign-born ™ Total

roombecause there was no 17% 16%
money to pay for an office 9%
visit
Eye Care Dental Medical

Someone in the household
has gone without needed
care because there was toa
long of a waitto get into a
low cost or free
clinic/program.

OUS-boin @ Foreign-born ™ Total
28%

Eye Care Dental

Medical

Key Points

Across all types of services, respondents repdhtatheir children had more

access to services than they did.

US-born respondents reported higher access tacssrthian foreign-born

respondents.
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Challenges to Accessing Medical, Dental, and Eya&8&ervices for those

with Insurance

Someone in the household ha:

gone without needed care
because there was no moriey

Medical, 3204

Dental, 2904

eye Care
22%

pay for an office visit.

Someone in the household ha:

gone without needed care

because there was no money"

cover the cost of co-pay

Someone in the household ha:

gone to the emergency room

because there was no money-

pay for an office visit

Someone in the household ha:

gone without needed care
because there was too long of
wait to get into a low cost or
free clinic/program.

Medical, 320/4

Dental, 260/%

Eye Care
19%

Medical, 28‘4

Dental, 150%1
10%

Medical,
19%

14%

Dental

10%

Key Points

Despite having health care insurance, many respisdéll report
having experienced challenges in accessing affteialailable health

care services.

Approximately one-third of thossith insurance have gone without
care because they couldn’t afford the cost of &nefisit.

More than half of thoswith insurancehave gone without the medical
care they needed because they could not affordateof co-pay.
Rates are mostly unchanged from last year.
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Chapter 5
Housing and Utilities

For many households in the United States, covdrmgsing and related costs
(e.g., utilities) constitutes one of the biggestnthdy expenditures. This is
especially true this year with increasing foreclesand homelessness rates.
Finding the resources to maintain housing andtiesliconstitutes one of the
most important and necessary tasks for househdd$ortunately, many
families in poverty experience challenges in megthose needs. This chapter
summarizes respondents’ reports regarding theitlectges as well as the
resources they have sought in order to aid themeieting their needs.
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Problems with Paying for Utilities

56%
(1036)

32%
(601)

Received shut-off
notice from utility
company within the
past year

Had a utility shut
off because they
could not pay the
bill within the
past year

Currently living
in a home with a
utility shut off

Problems paying for Rent or Mortgage
Frequency with which respondents experiencditdifies in paying for rent
in the past year...

Rarely, 133, 79

0,
Never, 151, 8% Sometimes, 61!

34%

Unreported, 24(
13%
Always, 26
14% Often, 428, 24%
Key Points

More than half of the respondents reported havikmgreenced some type
of challenge in paying for utilities.

32% of respondents reported a utility had beerodisected within the
past year because they could not pay the bill.

72% of respondents report either “always”, “oftenr’,'sometimes”
having problems in paying for rent or mortgage sfikihigher than last
year's figure of 62%.
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Chapter 6
Childcare

Nationally, 40% of low-earning working families leto pay for childcare,
with the average family paying 16% of their incomeecover childcare
costs. A higher percentage of single-parent lamweg families (50%)
have to pay for childcare compared to two-paremilfas (29) (Giannarelli
& Barimantov, 2000).

Families in poverty often face childcare issuepa®nts and guardians try
to balance work and family life. Often, parente ahallenged to pay for
childcare costs, which can be prohibitive for thede are already facing
socio-economic issues. Other times, parents nedwhlance the need to
work (or find additional work) with having to payif or find affordable
childcare.

The following section

summarizes participants’

responses regarding their access
to childcare services, the

challenges they face in this

regard, and some of the

problems the lack of childcare

has caused them. Information
was also gathered specifically
with regard to after-school care,
as this is often an issue among
parents who work and are

unable to supervise their

children after school

“Single parents are struggling. If your child isck and can’t go to
daycare, it's hard. | have lost hours at my jolcdnese of sickness.”
-Respondent

“Everything for my kids is provided or | find a wait is hard to find
childcare with people who are trustworthy.”  -Respondent
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Consequences of Challenges with Childcare

Because of difficulties with finding affordable/fiable childcare services,
respondents report ....

Had to quit a job because they could 19.9% (302) of total
not afford childcare 20.8% (242) of US-Born respondents
15.4% (60) of Foreign-Born respondents

Had to quit school or a job-training
program because they could not
afford childcare

15.2% (230) total
17.2% (200) of{lUS-Born respondents
7.7% (30) of Fareign-Born respondents

Previously fired from a job because| 18.2% (275) total
they did not have reliable childcare|| 21.5% (250) of US-Born respondents
6.4% (25) of Foreign-Born respondents

 —
Had to leave a child alone at home|| 5 gog (89) total
because they could not afford 6.5% (76) of US-Born respondents
childcare 3.3%/(13) of Foreign-Born respondents

Had to leave a child with someone || 10.3% (156) total
they did not trust because they could 10.6% (128) of US-Born respondents
not afford childcare. 8.5% (33)/of Foreign-Born respondents

Key Points

- Close to one-fifth of U.S.-born respondents hawthaquit a job (20%),
school, or job-training program (17%) because ttayd not afford
childcare. 10% of U.S.-born respondents have héebiee a child with
someone they did not trust because they couldffaxtechildcare.

- US-born respondents reported more consequences thak of childcare
than foreign-born respondents.

28

Chapter 7
Transportation and Personal Care

Having reliable, safe, and affordable transportatis essential in daily
functioning and productivity. Reliable transpodat is necessary in
maintaining and finding a job, taking care of tlaenfly’'s needs, and meeting
other basic needs. This section summarizes resptsidreports regarding
their access to affordable and reliable transportags well as their ability to
meet personal care needs.

“I just moved here and my husband can't get a giobdwhich he has been
offered) because the busses only run every thirtytes to an hour and not
early enough. They need to expand metro.” - Respondent
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Challenges and Resources: Public Transport (amohgge who ride the bus)
Public Bus

9% (41) did not
respon
55% (242) Report having
trouble paying for regular bus
fare
36% (157) report having
notrouble paying for

Use the bus 27% (44 regular bus fare

Data presented separately by ethnic group

43% (191) find that bus
Percentage of respondents vuse the bt ... routes and schedules do not

meet their needs

I Caucasion 23¢ 46% (200) Find that routes
\ schedules meet their needs

| ' Hispanic / Latino 21¢ ~ 11% (49) not reported

/

| J Asian 18%

37% (163) do NOT use the
Ride-for-Seven Program

| | American Indian 42%

| |African American 37%

’ Middle Eastern 0% 54% (236) use the Ride-
) for-Seven Program ($7
| ' African 25% monthly pass)

9% (41) not reporte

Key Points
This year, fewer respondents report using the Bt®j compared to
last year (32%)
More respondents who did not own a reliable cartlisdus system
(50%) as compared to those with a car (8%).
While few differences were found between US- andigm-born
respondents’ bus use, there were substantial éifées in bus use
across ethnic groups. Like last year, Americamamaénd African
Americans had among the highest rates of bus luge.last year,
Middle Eastern respondents reported the lowestofdters use

Key Points
Among those who ride the bus, more than half refpaving problems
paying for bus fare and close to half find thatshkedules or routes do
not meet their needs.
It should be noted that the percentage of peopteexperience these
problems might actually be higher as some of thadse experience
these problems might not ride the bus altogether.
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Clothing

28% (517) can

afford clothes 57% (1036) of

respondents report that
they CANNOT afford
clothing for themselves

15% (271
0 (271) or their families

unreported

Community Resources Accessed for Clothing

OUS Born @ Foreign Born

62%
53% (136)
47% (387)
(83)
Good Neighbor Community Center People's City Mission
Key Points

Less than one-third of respondents indicate thet éme able to afford to
purchase clothing for themselves and their famillé®se figures are
unchanged from last year.

US and foreign-born respondents had different raftegilizing community
resources for clothing. More US-born respondem@stwo Good Neighbor
Community Center, while more foreign-born responsievent to People’s
City Mission

42% of respondents indicated using at least onereomty resource to
help with their clothing needs. This rate is higbempared to last year
(25%).

Among those who said that they cannot afford clafh#8% access at least
one community resource to help fulfill their needs.

32

Chapter 8
Voting and Registration

This chapter summarizes responses regarding vatidgegistration.

I

\

A\
B

Over half of the respondents are registered to (65&60), and over half of that
group voted in the last election. The top reasmnnbt registering was ‘not
wanting to vote’. Registration rates varied byivigt Over half of US-born
respondents are registered as compared to onlyaf3#@se who are foreign-
born. It is unclear from the data why this pattemerged. It is possible that a
larger percentage of the foreign-born populationndb have U.S. citizenship
(e.g., have Resident-Alien/Green Card status, okwar study visas), and thus
are not eligible to vote.
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Voting and Registration Voting Rates Among US- and Foreign-Born Respondents

US-Born Respondents Among those who are reaqistered to vote ...
Voter registration For those who are not registered, reasons US-Born
for why they have not registered -
/// N Did not vote
/ \ 18% (88) Not allowed 197, 26%
// \
. Not
Reglstereog ) registered, 59% (292)
tovote, \ / 498. 38% Don't want to vote
761,59% \ / ’ .
AN 4 18% (91) Don't know where to register ) Not
S~ Voted in th reported, 37
Unreported, last election ’
0 5% (27) Reason unreported 5%
44, 3% ] 6 (27) p 527, 69%
Foreign-Born Respondents
o Foreign-Born
Voter registration
Registered to vote,
50,13y Voted in the
- o 59% (167) Not last election
\ 0 o) 0,
Unreported, \ allowed to vote 11, 22%
9 \ —
57, 15% ) 11% (32) Don't want to vote
\ / S
AN // 15% (43) Don't know where to register Did not vote
\\\_/// — 32, 64%
Not registered, 14% (40) Reason unreported Not
282, 72% | reported, 7
14%
Key Points -
: , Key Points
More than half of all respondents are registeregbte, with the rate y
m_gher an?ong Ltlri?é)rn respondgr:ts;s 1'3 /atles tfor rag;sru are ht;gher Overall, 69% of registered respondents voted irldkieelections.,
Is year for bo - (compared to o last yaag foreign-born which is higher than last year (50%).

(9% last year) respondents.

The reasons for not registering differed for USsus foreign-born
respondents. For US-born respondents, ‘not wandingte’ was the
top reason. For foreign-born respondents, “nowadd to vote” was
the top reason.
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Chapter 9
Access to Community and Other Resources

This final chapter summarizes respondents’ repet®ut the types of
community and government resources they access.

“I've never had to ask for this kind of help beforedon’t know about
all these resources.’Respondent
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Information About Resources

Those who are able to get |

information about they

52%

services need

2%

Those who used the Center|

36% OForeign-born

For People in Need's
resource books

O US-born
53%

8%

Those who called 211 for .
information about

21%

community resourc ]

Key Points

Among those who accessed 211, 71% of US-born, 8@ foreign-
born respondents report that they received thernmdtion they needed.
The majority of respondents, 53% of US-born and 3%6reign-born,
used the Center For People in Need Resource Hakslbmtearn about
other low-cost and no-cost resources in the comiywni
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Access to Other Community Resources

17%
{68) [ Foreign-Born
0,
13% O US-Born
11% (165)
9% (140
(36) 6%
4% (83)
2% (15)
0% () 0% 1%
(1) m {2
Good Neighbor Northeast People's City Salvation Army The Gathering
Community Family Centel Mission Place
Temporary Assistance to Needy Families/Aid to
Depender Children (TANF/ADC)
TANF/
ADC
19%
(210)

receive
TANF/

ADC
81%

Key Points
Up to 14% of respondents reported accessing dtdaab of the
community centers that work with people in pove2§% of
respondents utilize at least one of those ceriéég. report utilizing
at least one of the centers and/or services mesdionthis report in
addition to what was mentioned above. (TANF/ADC GMCenter
for People in Need, Matt Talbot's Kitchen, EmergeRood Pantries,
etc.).
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Summary, Implications and Limitations

The goal of this survey was to provide basic infation about the issues faced
by low-income households and families in Lincolrs.NBy recruiting a large
sample size (over 2,000 respondents) the aim waseppesent the broad
population that the Center For People in Need seimeluding individuals of
varying ethnic and racial backgrounds.

This study builds upon the surveys collected in&80d 2007 which similarly
provided information about the issues covered hEre.present report includes
large foreign-born/immigrant, ethnic minority andfugee populations. As
research shows that poverty and related factogs, (education, access to
resources, specific challenges) differ substagtialtross nativity, ethnicity,
and refugee status, this current survey also ain&xplore whether the
challenges and access to resources varied acasssghoups.

The data presented here highlight the following:
As in previous year's surveys, respondents facest bf challenges in
meeting their basic needs including providing efmoudgod for their
families, paying for utilities, clothing, and findj affordable healthcare.
Many indicate that there are services availableelp meet their needs.
Despite available resources, there are still mdmafienges. This includes:
a) still not meeting their needs despite commuaitgovernment aid (e.g.,
in being able to afford food after food stamps)tigt some do not receive
aid or are not eligible for some of the servicésthait they are sometimes
unaware of the services (e.g., Ride for Seven pragrand e) cost can still
be an issue to accessing resources (e.g., paying{oay).
The experiences of respondents, in many casegdvatioss ethnic groups
and between foreign- and US-born respondents.
Patterns have been somewhat consistent acrossetims with a few
exceptions. For instance, this year, there wererfeaspondents reporting
using cash-checking services and more who reptivieg in homes with
utilities shut off.

Interpretation of these findings should take imdosideration that the sample is
not intended to represent the whole of Lincoln, plipulation. Instead, the
study aims to represent low-incorheuseholdgnot individuals) in Lincoln,
which are the targeted clientele of the Centerw-iricome households that do
not actively seek services of the Center, as veethase who have no means of
transport to get to the Center are likely not reprged in the here.

Data presented here depict the challenges of a laughber of households in
poverty. Information here illustrates the experes and challenges of
households living in poverty, the resources theyehavailable, the adequacy
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of services that help them, as well as the bartleeg have in accessing those
resources. This informatiorextends our currentunderstanding of the
experiences of the low-income population of Lingd\lE, and should be used
to better help them meet their needs and fostar dwerall well-being and
development.

ACKNOWLEDGEMENTS

The Center for People in Need would like to thark the
individuals who took the time to complete this gtudrhis report
was prepared for the center by Eunju Jung with Mauar Todd,
Cassandra Person, K. Anh Do and Suzi Roberts urtder
supervision of Maria Rosario T. de Guzman, UNL EsiEn
Specialist in Adolescent Development and Assidtantessor of
Child, Youth, and Family Studies at the UniversityNebraska-
Lincoln.

The Center would also like to extend its appreorato its staff and
volunteers. The Center's IT/Data Manager, Jeff o created
and implemented an on- and off-site data entryesystKari Ruse
assisted in formatting, editing, and printing theaf copy of this
report. Joan Anderson, Executive Director of thénchbin
Lancaster County Medical Society, coordinated detdry with
volunteers from her agency.

40

Selected References

DeNavas-Walt, C., Proctor, B. D., Smith, J. (US sSkenBureau 2007b).
Income, poverty, and health insurance coveraglertiunited States: 2006.
Washington, DC: U.S. Government Printing Office.

Giannarelli, L., & Barimantov, J. (2000). Child eagxpenses of American’s
families. Occasional Papers, #&sessing the New Federarlism: An Urban
Institute Program to Assess Changing Social Pdici&ashington, DC:
The Urban Institute.

Mozes, A. (2008). Poverty drains nutrition fronmiéy diet. MedicineNet.
Accessed 25 March 2008, from http://www.medicinerwat/
script/main/art.asp?articlekey=87338.

Nord, M., Andrews, M., & Carlson, S. (US DepartmehAgriculture, 2007).
Household food security in the United States: 2@®nmic Research
Report, No. 49.

US Census Bureau (2006). Lincoln, NE Populatichtdausing Narrative
Profile: 2006, American Survey. Access 22 April 80fbm
http://factfinder.census.gov/servliet/NPTable?_bm=y&
geo_id=16000US3128000&-qr_name=ACS_2006_EST_GO001&P0
ds_name=&-redoLog=false.

Webster, B. H. & Bishaw, A. (US Census Bureau 200&merican
Community Survey Reports, ACS-08, Income, earniagd, poverty. Data
from the 2006 American Community Survey. Washingio@: U.S.
Government Printing Office.

Woolf, R., Johnson, H., & Geiger, J. (2006). Treeng prevalence of severe
poverty in America: A growing threat to public hital American Journal
of Preventive Medicine31, 332-341.

41



Center For People in Need
2008 Community Needs Survey

42

Center For People in Need
2008 Community Needs Survey

Please help us by completing this survéye do not ask for your name so we will
not know who you are The Center for People in Need will use the infation to talk with
community leaders and lawmakers about the typésas, policies and needs that will help low-
income/high-need families.

BACKGROUND INFORMATION

1. What is your Zip Code? 2. How oldyang?

3. Sex (circle one) Female Male

4. What is youmonthly income?

$0-$500 $500-$750 $75080 $1,000-$1,300 $1,300560
$1,500-$1,750  $1,750 -$2,000 $2,000-$2,250 $2,250-$2,500 $2,500-$3,000

5. Are you currently homeless or in transitionalgdr? Yes/No
If YES, where are you staying?
City Mission Fresh Start__ Friendstigmme _ CenterPointe
On the Street With Friends or Relatives Other
IF OTHER, please explain

6. Have you been homeless in the last year? Yes/No

7. What is your ethnic background? (Please chdc¢hat apply)

White Hispanic/Latino Asian Ameritagian

African American African Middle Eastern

Pacific Islander or Hawaiian Russian Basnia  Multi-Racial
Other

8. Were you born in the United States? Yes/No
If NO, what country were you born in?
How long have you lived in the United States? Years Months

Are you a Refugee? Yes/No

9. What is the main language you speak?
If other than English, do you speak English? Yegiiery little

10. Are you:  Single Married Safeal Divorced
Widowed Living with a partner
11. How many people are currently living in younte®? __ Please list their ages
CHILDREN
12. How are you related to the children in yourdehold? (Check all that apply)
Parent Grandparent Step-parent /Unaie
Sibling Foster parent Legal Guardian_Not Related

13. What schools do the children living in your kelold attend?



14. BELOW IS A LIST OF CONCERNS YOU MAY HAVE. 20. Of those adults living in your household, wisaheir highest level of education?

PLEASE CHECK THE MOST APPROPRIATE BOX. 8" grade Some high school High schadugte GED
NOT VERY Trade or technical degree or certification om§& college
WORRIED | WORRIED | WORRIED Associates Degree Bachelors Degree Other

Having enough food each week for your self
and your family 21. Do you know how to use a computer? Yes No

Finding decent affordable housing

Having enough money each month to pay utility 22. What type of training/classes would help yiod & better job? (Check all the apply)
bills English as Second Language (ESL) GeneralBlguicy Diploma (GED)
Having enough money to pay for needed Computer General office duties Jaaitoffice cleaning

medical, dental, mental health treatment Forklift Operation ____ Working in a Warehouse _ Other

Having enough money to pay for needed

medicine BASIC NEEDS

Finding and being able to pay for good )

childcare 23. Do you have enough food for your family foe thext week? Yes No

Finding affordable recreational activities

Finding affordable new or used clothing and PLEASE CIRCLE ONE IN EACH

shoes FOOD BOX
Do you have trouble buying enough food for
EMPLOYMENT your family? Always/Often/Sometimes/Rarely/Never

If you get government assistance with food

15. Do you have a job? Yes/No (Food Stamps, WIC), is the amount you get

I yes, do you work: (Check all that apply) enough to feed your family? Always/Often/SometirResEly/Never
Full-time job One Part time job Mtitan one part-time job If you use other food programs (Neighborhood
Seasonal Other FOOD, Food Net, etc) are you able to get enolugh
food to feed your family? Always/Often/Sometimegieta/Never
16. If you doNOT have a job, is it because you are: (Check allapaty)
You are disabled ___ You were laidfadf your job UTILITIES/RENT
You are in school __ You're caring for aatled person living in the household In the past year you have trouble paying your | Always/Often/Sometime/Rarely/Neve
You can't find a job You are a stapaine parent You are retired rent or house payment?
Other In the past year have you had trouble paying
your utility bills? Always/Often/Sometimes/Rarelyéier

17. If you are a stay- at- home parent is it beeawsi: (Check all that apply) In the past year, have your received a shut off

Do not want to put your children in daycare Can't find daycare . - 5

Can't afford to pay for daycare___Have a disalolaitti Other notice from a utility company? Yes No
In the past year, have you had a utility bill shu

18. Check all of the following statements that yleink apply to you. off because you could not pay the bill? Yes No

I can't find a job that pays enough to support rtfysed my family Do you currently live in a house with any of the

I can't find a job that I like No one will hiree utilities shut off? Yes No

| can't get a good job because of something irpast T hillo

| don't speak English well enough to get a good job Have you asked for help to pay a utility bill* Yesdlo

| need more education | need more training_| need computer skills If you have asked for help with a utility bill, did
you get the help you needed? Yes No

EDUCATION AND TRAINING

24. Check any of the following that are true:

19. What is your highest level of education? (Chack) You or others in your household skip meals becgosedo not have enough food
Less than high school&rade Some high school Your children go hungry
High school graduate GED You sometimes have to make a choice between bdgowand paying a bill
Trade or technical degree or certification om§& college Your children are not getting nutritiousaigeat home
Associates Degree Bachelors Degree Other

25. Which of these food programs do you currensiyu(Please check all that apply)
Food stamps WIC (Women Infants and Childremgfam) Food Net



Center for People in Need/Food Bank Neighborhoo®@B®rogram 31. Has anyone in your household gone without sgpigtion because there was no money to

Good Neighbor Community Center Emergency Rantries pay for it? Yes/No
Northeast Family Center People’s City Mission___Salvation Army
The Gathering Place Matt Talbot Kitchen ___the® 32. Has anyone in your household ever taken letsegirescribed amount of a medication in

order to make it last longer? Yes/No
26. If you doNOT get Food Stamps, what is the reason?

You do not know about the Food Stamp program 33. Have you ever asked the Lincoln Medication stesice Program for help getting a
You have not applied for Food Stamps prescription? Yes/No

You have applied for Food Stamps but were turreand If NO, do you know about the Lincoln Medication AssistafProgram? Yes/No
Other Please specify

ADC/ CHILD CARE

27. Have you ever used Pay Day Advance (paychecknag) Yes/No

If YES, how many times have you used it in the lastyear? 34. Do you or anyone in your household currentteiee TANF/ADC (Temporary Aide to
Needy Families/Aid to Dependent Children) Yes/No?
INSURANCE AND HEALTH CARE If YES, does this cash assistance cover your very basithty living expenses? Yes/No
PLEASE CIRCLE ONE IN EACH BOX
Please circle yes or no in each box. Medica] Dehta | Eye Care Have you ever had to quit a job because you couighay for childcare? Yes No
) Yes Have you ever had to quit school or a job-traimnggram because you
Do you have a doctor or a dentist you can seé’es Yes No could not pay for childcare? Yes No
when needed? No No Don't Need
Yes Have you ever been fired from a job because youndichave reliable
Do the children in your household have a | Yes Yes No childcare? Yes No
doctor or a dentist they can see when needed%o No Don't Need Have you ever had to leave a child alone at hornauze you could not pa
. . for childcare? Yes No
Has anyone in your household gone without Yes - - -
the care they needed because there was nd Yes Yes No Have you ever had to leave a_chlld with someonedidunot trust because
money to pay for an office visit? No No Don’'t Need you could not pay for good childcare? Yes No
) ] Do you get a childcare subsidy from the state? Yédo
Has anyone in your household gone withouf Yes Do you have children who stay home alone after siho Yes No
the care they needed because there was ng Yes Yes No
money to pay the co-pay? No No Don’t Need
TRANSPORTATION
Has anyone in your household gone to the Yes
emergency room because there was no mopeses Yes No 35. Do you or someone in your household own abigiaar? Yes/No
to pay for an office visit? No No Don’t Need
Has anyone in your household gone without 36. Do you use the city bus system (Star Tran)7Nes
the care they need because there was too long Yes
of a wait to get into a low cost or free Yes Yes No IF NO, SKIP TO QUESTION 40
clinic/program? No No Don’t Need

37. Do you have trouble paying the regular priaettie bus? Yes/No
28. Check which statement is true:

You have insurance through your job or your spa&igd 38. Do you find the routes and hours of servicene@t your transportation needs? Yes/No
You pay for private insurance You receive Matiti or Medicare
You receive Veteran’s health benefits Youwehaw health insurance at all 39. Do you use the Ride for 7.50 Program? (Monbhiy pass for $7.50) Yes/No
If NO is that because:
29. Check which statements apply to children liimgour household: You do not know about the Ride for $7.50 Program
Covered through your job or your spouse’s job__dTet through private insurance __ You do not know where to get Ride for $7.50 passes

Covered through Medicaid Covered through@onnection You can't afford to pay for Ride for $7.50 Passes
Not covered by any health insurance plan

CLOTHING AND PERSONAL CARE

30. Do you have trouble paying for the prescriggitimat you need? Yes/No
40. Can you afford to buy clothing for yourself arair family? Yes/ No



41. Do you use any of these free clothing prografois€ck all that apply)
Good Neighbor Community Center
People’s City Mission Other

42. Do you have trouble paying for personal camé such as soap, shampoo, diapers,
deodorant, etc.?  Yes No Sometimes

INFORMATION AND REFERRAL

43. Are you able to get information about the sgrsiyou need? Yes/No

44. Have you used the Center for People in NeedsRrce books to find low-cost, no-cost
resources? Yes/No

45. Have you called the 211-information line foraaunity resources? Yes/No
If yes, were you able to get the information yaeded from them? Yes/No

VOTING
46. Are you registered to vote? Yes/No

47. If you are not registered, why not?
Not allowed to vote ___Don’t want to vote __ort know where to go to register

48. If you are registered to vote, did you vot¢hia last election? Yes/No
49. Are you a volunteer through Arbor Education araining? Yes/No

COMMENTS
What else would you like us to know?

Thank you for taking part in our survey. The information you have given us will be very
helpful as we continue to work toward enhancing opprtunities for families on their path to
success.

The Center for People in Need was founded in 2Q08mg-time
community activist, Beatty Brasch.

Programs and collaborations with other agenciesbamerto
encompass a cohesive network of services for l@orre, high
needs families.

To achieve our mission and facilitate systemic geathe
programs administered by the Center have duel focus

1. Provide for basic, emergency needs through deligéry
direct services to low-income clients.

2. Increase the capacity of other human services iRt
serve their clients by providing additional res@s.c

In support of our mission, staff and volunteers...

Assist other human service agencies as they prdordee
social and economic needs of low income families.

Implement creative means of service delivery tqpsup
families and individuals as they strive to achiegzenomic
self-sufficiency.

Center for People in Need

3901 N. 2 Street, Unit 1

Lincoln, NE 68521

Phone: 402-476-4357 Fax: 402-476-4358

Website: www.centerforpeopleinneeabrg

Report printed by Center for People in Need Prirgr8ices.
For more information call 476-4357.



